 

 
 

GAINSBOROUGH CARE HOME REWARDED FOR 'GOLD STANDARD’ END OF LIFE CARE
A Gainsborough nursing home has been recognised at a special ceremony in London for achieving the “Gold Standard” in end of life care. Social campaigner and Liberal Democrat peer Baroness Julia Neuberger presented the awards at a ceremony in London on January 14, sponsored by Help the Aged and new charity Omega.

Grosvenor House is one of 25 homes to have completed the Gold Standards Framework for Care Homes (GSFCH) Training Programme. 

The programme, recommended in the Government’s End of Life Care Strategy, aims to improve the quality of care for those in the last years of their life, provide better co-ordination with primary care teams and specialists and reduce avoidable hospital admissions. To qualify for accreditation, care homes must have undertaken the full GSFCH Training programme over 9 months, embedded this into their homes for at least 6 months and then undertaken a rigorous accreditation process 'Going for Gold.' 
Grosvenor House manager Barbara Bussey said “The whole of the team at Grosvenor House are very proud of our achievement, in being one of the first Care Homes in the country to be fully accredited against this standard. We strive to ensure everybody at Grosvenor House enjoys a very high quality of life, and that is equally, if not more so important for people who are in their final years of life. Ensuring that our ethos and practice are fully aligned to the very best understandings and research available will only help to ensure all our residents, their families and friends benefit from the Living Well at Grosvenor House programme.” 

Baroness Neuberger, author of Not Dead Yet: A Manifesto for Old Age said: “The Gold Standards Framework is at the forefront of efforts to engineer a cultural change that allows older people to have the care, the honesty and the kindness they have every right to expect at the end of their lives. I am delighted to be able to present these valued awards to homes that have shown what can and should be achieved in the provision of end of life care and to recognise care at the end of life- and in care homes- can be superb, as has been shown here.”

Martin Green, chief executive of English Community Care Association, Eve Richardson, chief executive of The National Council for Palliative Care, and Help the Aged Director of Policy, spoke at the event at the Hellenic Centre in London on January 14th. The speakers addressed the issue of end of life care from a national perspective while the individual homes were rewarded for their good practice at a local level.

This is the second round of homes to have achieved 'Gold Standard' accreditation for end of life care. In June 35 homes achieved this status.

This work builds on the success of the GSF in Primary Care Programme, now used by over two thirds of GP practices to improve care for people nearing the end of their lives in the community. But the GSF Care Homes training programme has been specially adapted and developed from grass roots experience of staff, and integrates the extensive experience and examples of good practice from hundreds of homes already using it

GSFCH National Clinical Lead Professor Keri Thomas said: "The Gold Standards Framework is about helping people to live well until they die. We want to develop a national momentum of excellence, with homes aspiring to this high standard of care for people nearing the end of life.
“We believe this is the first specific training programme providing both quality improvement and then quality assurance for end of life care in care homes, leading then to quality recognition for the homes. It is certainly the biggest such training programme in the country involving over 600 homes across the UK so far. Accredited care homes that have fully integrated the framework into their homes are becoming models of excellence, and will be an encouragement for those just embarking on this work. They will become part of a nationally recognized group of homes, with many consequent benefits to them and to those commissioning their services.

“By reducing avoidable hospital admissions, this training programme proves itself to be significantly cost effective for the NHS as a whole, and there are also great benefits in job satisfaction and confidence of staff, and the experience of care by relatives. But most importantly, this work certainly leads to better care for residents in their final stage of their  life, the kind of ‘gold standard’ of care that we feel they all deserve.”

GSFCH lead nurse Nikki Sawkins said: “We are really proud of the excellent examples of good practice we see across the country and wish to pay tribute to the often unsung heroes, and heroines, of care homes.”

Paul Cann, Director of Policy at Help The Aged, said: "Around 1 in 5 deaths in the UK take place in care homes, and this figure is set to increase as our population ages. With 35% of over 85-year-olds dying in a care home the constant need for quality care is essential to ensure older people are adequately supported at the end of life. But current taboos around death and dying means that older people are too often not consulted on their preferences. Ensuring care home staff have the skills and ability to support older residents at this stage of their life should be a priority.

 

"The Gold Standards Framework will raise the bar in End of Life Care. Help the Aged believe that however you die; you should be able to do so with dignity.”

For more information please contact Barbara Bussey at Grosvenor House Care Home, East Stockwith, Gainsborough on 01427 616950 or visit www.grosvenorcare.co.uk
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* The 25 care homes are: Please contact GSF
 
The Gold Standards Framework Training Programme is the biggest and most comprehensive programme to improve care at the end of life, with more than 600 nursing homes across the UK involved so far.
** More information on the Gold Standards Framework can be found at: www.goldstandardsframework.nhs.uk 

 

*** Omega, the National Association for End of Life Care, is a newly formed charity, aiming to promote excellence in care for people nearing the end of their lives.  For further details see www.omega.uk.net  
 

 

 

